
Dear Residents, 

We are writing to update you on a number of management and staffing changes. 

Management Changes 

Tracy Clark will be leaving her position, and Mr Dale Horner will be taking over as Interim Manager. 
We will provide any further updates regarding management arrangements as they become available. 

Staffing Update 

We would also like to inform you that the cook will be leaving. Interviews are currently being arranged 
to find a suitable replacement, and we will keep residents informed of progress. 

Legal Advice and Tribunal Proceedings 

Following our request for residents to indicate whether they wished to seek legal advice or pursue 
matters through a tribunal, we have received the following responses: 

• 5 residents have indicated that they wish to obtain legal advice. 

• 7 residents have indicated that they wish to pursue the matter through a tribunal. 

As the number of responses received represents only a proportion of the residents, we will not be 
taking these matters forward collectively or making any further arrangements on behalf of residents. 

Residents who wish to seek legal advice or consider pursuing a tribunal application will therefore need 
to make their own individual decisions and arrangements regarding how they wish to proceed. 

We recognise that residents may have differing views and respect everyone's right to decide on the 
most appropriate course of action for themselves. 

Thank you for your understanding and cooperation. 

 
Kind Regards                                                                    
SBPRA 
 

 


